
Aligning the Printhead on your 
Godex G500 Printer

If you would like further support, please contact our technical support 
team on:

email: support@jepsonandco.com
tel: 0114 273 1151

This is not something you will have to do often. If you’ve been advised 
that the alignment isn’t right, please check with our IT support team or 

your Area Manager for advice.

To align the printhead, simply take a screwdriver and tighten the 
screws slightly (around half a turn) on both sides of the printer, near the 

green clips as shown. You can now continue printing.


