
Changing the printhead on your 
Merlin Scion Printer

If you would like support, please contact our technical support team:
 email: support@jepsonandco.com / tel: 0114 273 1151

1. Turn o� the printer and open the 
printer lid. Remove the ribbon by 
pushing it to the left and lifting up. 

2. Use a screwdriver and slowly 
push down in the gap as shown to 
loosen the printhead.

3. Detach the cable at the back of 
the printhead. Take your new 
printhead and plug in as shown.

4. Push the printhead into place 
one side at a time until it clicks in 
place. Reinsert the ribbon.


