
Changing the ribbon on your 
Godex G500 Printer

If you would like further support, 
please contact our technical support 
team on:

email: support@jepsonandco.com
tel: 0114 273 1151

1. The silver foil indicates the end 
of the ribbon. Open the printer lid 
and push the green clips to lift the 
ribbon carriage. Remove the waste 
ribbon on top by sliding to the left.

2. Remove the black plastic core 
from the waste roll and reinsert 
into the new ribbon. Move the 
empty cardboard core to the top.

3. Insert the new ribbon to the 
back slot and ensure the loose roll 
is face down. 

Feed the ribbon under the carriage 
and stick down to the front cardboard 
core.

Then, roll the ribbon to ensure it runs 
tight and lower the printer lid.


