
Changing the printhead on your 
Merlin 240 Printer

If you would like further support, 
please contact our technical support 
team on:

email: support@jepsonandco.com
tel: 0114 273 1151

1. Open the printer lid and push 
the clip down on the right side of 
the printer. Remove the waste 
ribbon by sliding it to the right.

2. Slide the bracket to the right 
where the printehead is and gently 
pull it away. Carefully unplug the 
three cables.

3. Take the new printhead and 
plug in the three cables. Reinsert 
the printhead back into place, 
sliding in from right to left.

Then, resinsert the ribbon and roll the 
ribbon tight. Lower the printer lid and 
you can begin printing again. 

Please ensure you turn o� the printer 
for the printhead change.


